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Terms, rules and cancellation conditions for accommodation in the

apart
Spain

ment at Calle Maestro Quino 230, 03185 Torrevieja, Alicante,

Ordering and booking accommodation

Accommodation can be ordered electronically via the reservation system on our website.
The reservation becomes binding after the full amount has been paid no later than the due
date stated on the invoice.

Accommodation prices

Cancell

Accommodation prices are available on the website www.villaamalia20.com . Prices are final.
After confirming the order, we will ask you to pay the specified amount.

The price for the accommodation is paid by transfer to the lessor's account, before the
beginning of the agreed accommodation period (it is a condition that the money has already
been credited to the lessor's account at the start of the stay).

ation Policy

Cancellation of the apartment rental reservation can be done in writing to
relax@villaamalia20.com from the email specified in the reservation form. Non-payment of
the agreed rental price within the specified due date, or non-payment of the additional rental
fee, is also considered cancellation of the apartment rental reservation. Cancellation fees in
the amount of:

When canceling a stay 30 days or more before the agreed date of arrival - a cancellation fee of
0% of the price of the stay

When canceling a stay 29 to 8 days before the agreed date of arrival - a cancellation fee of 50%
of the price of the stay

In case of cancellation of the stay 7 or less days before the agreed date of arrival - cancellation
fee in the amount of 100% of the price of the stay

When canceling the rental of the apartment, the lessor will send the amount paid, after
deducting the relevant cancellation fee, back to the account from which the payment was
made, no later than 15 days after receiving information about the cancellation of the rental.

Start and end of accommodation

Accommodation is only possible for persons who show a valid identity document (citizen card,
passport). A copy of these documents must be sent in accordance with the landlord's
instructions, which you will receive before starting your stay.

The lessor reserves the right not to accommodate unannounced persons, including children
The situation that the guest does not start the stay on the agreed day is solved individually by
agreement of the lessor and the guest. However, unused days are without compensation.
Use of the accommodation is only for a period agreed in advance between the host and the
guest.


http://www.villaamalia20.com/
mailto:relax@villaamalia20.com

Arrival is possible on the day of the start of the stay at 4:00 p.m. at the earliest - contactless
check-in or handover by an authorized person of the lessor.

Departure before 11:00 a.m. - the apartment will be taken over by an authorized person of the
lessor

Accommodation rules

The guest has the right to use the apartment, the swimming pools and the heated pool located
in a closed outdoor area, the gym and a reserved parking space in the underground garage.
Smoking is strictly prohibited in the apartment.

Accommodation of domestic animals is strictly prohibited!

In the period from 22:00 to 07:00, the accommodated person is obliged to keep quiet at night.
No parties allowed here

At the end of the stay and leaving the apartment, the guest is obliged to turn off the lights, turn
off electrical appliances, make sure that the water taps are closed, close the window and lock
the door.

Do not leave any items in the building's common areas. Bicycles and similar equipment can be
locked in the garage

In case of damage, the guest is obliged to compensate for this damage.

The lessor is not liable to the accommodated person for damages that he was not responsible
for.

In the event of any breakdown or malfunction of the equipment or equipment, the guest is
obliged to report it to the operator immediately at the contact number listed in the apartment
manual.

When leaving the apartment, it is recommended to lock the entrance door as well as the door
to the roof terrace.

The guest is obliged to comply with all the stated accommodation rules. If these rules are
violated, the lessor has the right to immediately terminate the accommodation services
without the right to refund the fees for the stay.

The guest is fully responsible for minors staying with him.

Complaint

The guest is entitled to complain about the quality of the rental and/or services provided, if their quality
or scope or other conditions do not correspond to the scope, quality and conditions specified in the
binding reservation. The lessor undertakes to find out the circumstances of the complaint and, in the
event of a justified complaint, to ensure redress. The complaint must be made without undue delay
after the guest discovers the defective provision. Later complaints will not be taken into account.

Protection of personal data

The guest agrees to the processing of his/her personal data: name and surname, residential
address, e-mail address, telephone number, personal document number (hereafter referred
to as "personal data").

The guest agrees to the processing of personal data by the accommodation provider, for the
purposes of realizing the rights and obligations from the accommodation contract, for the
purposes of sending information and business communications.

Guest data is stored in a secure database and is not provided to third parties, unless the client
has made a reservation or other contract-related actions through a third party. Personal data
will be processed indefinitely. Personal data will be processed in electronic form in an
automated manner or in printed form in a non-automated manner.

The guest confirms that the personal data provided are true.

The guest agrees to send information related to the lessor's services to the e-mail address
provided by him.



Cz

Validity
These conditions and rules are an integral part of the accommodation order and accommodation
voucher (voucher).

e General conditions and rules enter into force on 1 January 2024. Changes and additions to
these terms and conditions can be made individually between the lessor and the guest
exclusively in writing.

e By ticking the "l agree to the terms and conditions" box on the booking form and submitting it

The Guest confirms that he has familiarized himself with their content and the content of the Personal
Data Processing Policy and commercial communications, agrees with them, and has thus been
informed of his rights related to the management and processing of his personal data and the rental
conditions in accordance with the regulations governing the protection of personal data.

Podminky, pravidla a storno podminky pro ubytovani v apartmanu na
adrese Calle Maestro Quino 230, 03185 Torrevieja, Alicante, Spain

Objednani a rezervace ubytovani

e Ubytovani je mozné objednat elektronicky pres rezervacni systém na nasich internetovych
strankach.

e Rezervace se stava zdvaznou po zaplaceni celé ¢astky nejpozdéji do data splatnosti uvedené na
fakture.

Ceny ubytovani

e Ceny ubytovani jsou dostupné na internetovych strankach www.villaamalia20.com . Ceny jsou
konecné.

e Po potvrzeni objednavky Vas pozddame o zaplaceni uvedené cCastky.

e Cena za ubytovani se plati prevodem na ucet pronajimatele, pfed zacatkem doby sjednaného
ubytovani (v terminu zacatku pobytu je podminkou, aby jiz byly penize prfipsany na ucet
pronajimatele).

Storno podminky

e ZruSeni rezervace prondjmu apartmanu je moziné provést pisemné na e-mail
relax@villaamalia20.com a to zemailu uvedeného v rezervacnim formuldfi. Za zruseni
rezervace pronajmu apartmanu se téZ povazuje nezaplaceni sjednané ceny za prondjem
v uvedené splatnosti, pfipadné nezaplaceni doplatku za prondjem. Za zruSeni rezervace
apartmdnu budou pocitany stornopoplatky ve vysi:

Pti zruseni pobytu 30 dni a vice pfed domluvenym terminem ptijezdu — storno poplatek ve vysi
0% z ceny pobytu

PFi zruseni pobytu 29 azZ 8 dni pfed domluvenym terminem pfijezdu — storno poplatek ve vysi
50%z ceny pobytu

Pfi zruseni pobytu 7 a méné dni pred domluvenym terminem pfijezdu — storno poplatek ve
vysi 100% z ceny pobytu


http://www.villaamalia20.com/
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e Pfi zruSeni pronajmu apartmanu zasle pronajimatel zaplacenou castku, po odecteni
prislusného stornopoplatku, zpét na ucet, ze kterého byla provedena platba, a to nejdéle do
15 dnl od obdrZeni informace o zruseni pronajmu.

Zacatek a konec ubytovani

e Ubytovat je moZné pouze osoby, které se prokazi platnym dokladem totoZnosti (obéanskym
prikazem, cestovnim pasem). Kopii téchto dokladl je nutné zaslat podle pokyn(
pronajimatele, které obdrzite pfed nastupem na pobyt.

e pronajimatel si vyhrazuje pravo neubytovat predem nenahlasené osoby véetné déti

e Situace, Ze host nenastoupi pobyt ve sjednany den, se fesi individudlné ve shodé pronajimatele
a hosta. Nevyuzité dny jsou vSak bez nadhrady.

e UZivani ubytovani je pouze na dobu pfedem sjednanou mezi ubytovatelem a ubytovanym.

e Pfijezd je moZiny v den zac¢atku pobytu nejdfive v 16:00 hodin - bezkontaktni chce-in nebo
predani povérenou osobou pronajimatele.

e Odjezd pred 11:00 hodinou — prevzeti apartmanu probéhne povérenou osobou pronajimatele

Pravidla ubytovani

e Host ma prdvo uzivat apartman, bazény a vyhtivany bazén umisténé v uzavieném venkovnim
prostoru, posilovnu a vyhrazené parkovaci misto v podzemni garazi.

e Vapartmadnu plati striktni zdkaz koureni.

e Ubytovani domdcich zvitat je striktné zakdzano!

e V dobé od 22:00 do 07:00 je ubytovany povinen dodrZovat nocni klid. Neni dovoleno zde
poradat vecirky

e Pfi ukonceni pobytu a odchodu z apartmanu je host povinen zhasnout svétla, vypnout
elektrospotrebice, presvédCit se, zda jsou uzavieny vodovodni kohoutky, uzavfit okno a
uzamknout dvere.

e Nenechavejte zddné véci ve spolecnych prostorach objektu. Kola a podobné prostiedky je
mozné uzamknout v garazi

e V pripadé zplsobeni Skody je host povinen tuto skodu nahradit.

e Pronajimatel nezodpovida ubytovanému za skody, které nezavinil.

e V pfipadé jakékoli poruchy nebo zdvady na zafizeni nebo vybaveni je host povinen ihned
nahldsit provozovateli na kontaktni ¢islo uvedené v manudlu apartmanu.

e Pfi odchodu z apartmdnu je doporuéeno zamknout vstupni dvere a také dvefe na stfesni
terasu.

e Host je povinen dodrZovat vSechna uvedenad pravidla ubytovani. V pfipadé, Ze jsou tato pravidla
porusena, ma pronajimatel pravo ubytovaci sluzby okamzité ukoncit bez naroku na vraceni
poplatk(l za pobyt.

e Host je plné zodpovédny za nezletilé osoby, které jsou s nim ubytovany.

Reklamace

Host je opravnén reklamovat kvalitu poskytnutého pronajmu a/nebo sluzeb, pokud jejich kvalita ¢i
rozsah nebo jiné podminky neodpovidaji rozsahu, kvalité a podminkdm uvedenym v zdvazné rezervaci.
Pronajimatel se zavazuje zjistit okolnosti reklamace a v pfipadé opravnéné reklamace zabezpecit
napravu. Reklamaci je nutné provést bez zbyte¢ného odkladu po tom, co host zjisti vadné poskytnuti.
Na pozdéjsi reklamace nebude bran zietel.

Ochrana osobnich tdaju

e Host souhlasi se zpracovanim téchto svych osobnich Gdajd: jméno a ptijmeni, adresa bydlisté,
adresa elektronické posty, telefonni Cislo, ¢islo osobniho dokladu (dale spolecné vse jen jako
,0sobni udaje”).



e Host souhlasi se zpracovanim osobnich Udaji ubytovatelem, a to pro ucely realizace prav a
povinnosti ze smlouvy o ubytovani, pro Ucely zasilani informaci a obchodnich sdéleni.

o Udaje o hostovi jsou ukladany v bezpeéné databazi a nejsou poskytovany tietim stranam,
pokud klient prostfednictvim treti osoby neucinil rezervaci Ci jiné jednani v souvislosti se
smlouvou. Osobni Udaje budou zpracovdvany po dobu neurcitou. Osobni Udaje budou
zpracovavany v elektronické podobé automatizovanym zplsobem nebo v tisténé podobé
neautomatizovanym zpusobem.

e Host potvrzuje, Ze poskytnuté osobni Udaje jsou pravdivé.

e Host souhlasi se zasilanim informaci souvisejicich se sluzbami pronajimatele na jim uvedenou
elektronickou adresu.

Platnost
Tyto podminky a pravidla jsou nedilnou soucdsti objednavky ubytovani a ubytovaciho poukazu
(voucheru).

e VSeobecné podminky a pravidla vstupuji v platnost dne 1.1.2024. Zmény a doplnky téchto
podminek mohou byt individudiné mezi pronajimatelem a hostem upraveny vyluéné pisemnou
formou.

e Zaskrtnutim pole ,Souhlasim s pravidly a podminkami“ v rezerva¢nim formulafi a jeho
odeslanim

e Host potvrzuje, Ze se seznamil s jejich obsahem a s obsahem Zasad zpracovani osobnich udajl
a k obchodnim sdélenim, souhlasi s nimi, a byl tak ve smyslu predpist upravujicich ochranu
osobnich udajll poucen o svych pravech souvisejicich se spravou a zpracovanim jeho osobnich
udaji a podminkami pronajmu.



